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Dépôt légal:

EURELECTRIC is the voice of the electricity industry in Europe.

We speak for more than 3,500 companies in power generation, distribution, and supply.

We Stand For:

Carbon-neutral electricity by 2050

We have committed to making Europe’s electricity cleaner. To deliver, we need to make use of all low-carbon technologies: more renewables, but
also clean coal and gas, and nuclear. Efficient electric technologies in transport and buildings, combined with the development of smart grids and a
major push in energy efficiency play a key role in reducing fossil fuel consumption and making our electricity more sustainable.

Competitive electricity for our customers

We support well-functioning, distortion-free energy and carbon markets as the best way to produce electricity and reduce emissions cost-efficiently.
Integrated EU-wide electricity and gas markets are also crucial to offer our customers the full benefits of liberalisation: they ensure the best use of
generation resources, improve security of supply, allow full EU-wide competition, and increase customer choice.

Continent-wide electricity through a coherent European approach

Europe’s energy and climate challenges can only be solved by European – or even global – policies, not incoherent national measures. Such policies
should complement, not contradict each other: coherent and integrated approaches reduce costs. This will encourage effective investment to ensure
a sustainable and reliable electricity supply for Europe’s businesses and consumers.

EURELECTRIC. Electricity for Europe.
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EURELECTRIC welcomes CEER’s initiative to gather data on quality of distribution services across
Europe and supports CEER’s objective to ensure that customers have the right to the 22 core
services in the scope of the consultation.

EURELECTRIC agrees that connections, disconnections and maintenance are very important
processes because this interaction can influence consumer interest and participation in the
energy market.

EURELECTRIC believes that suppliers should handle most customer issues, including, but not
limited to, communication regarding supplier switching, moving, billing, offers and contracts
covering supply, demand response, and micro-generation. However, the supplier centric model
does not imply that all customer issues should be handled by suppliers. Strictly network-related
issues will remain the responsibility of DSOs, defined by Directive 2009/72/EC as the “natural or
legal persons responsible for operating, ensuring the maintenance of and, if necessary,
developing the distribution system in a given area” (Article 2.6).

“Network-related issues” include the services concerned by this consultation. In cases such as
interruptions, technical aspects of metering and metering devices, quality of supply, physical
connections to the grid and compensation for failing to meet specified standards of supply - DSOs
are responsible for providing a contact point for the customer. And with the increased complexity
of the future energy system, DSOs must be prepared to address a growing number of very
specific customer questions namely related to the functioning of their networks.

Therefore, we consider that not only the technical services provided by the DSOs are important,
but also the communication they have with customers and the public about these services. For
more details, please see our paper Communicating smart meters to customers. If these services
function effectively, they will help to improve customers’ experience and trust in the industry.

Given the national RES support policies put in place in order to achieve the 2020 targets, the so-
called prosumers who both consume and produce energy are also more and more requesting to
be connected to distribution networks. In most countries, DSOs are obliged to connect these new
prosumers without delay and offer them the same unlimited access to network capacity at any
time. If this is not possible due to constraints (even if they occur only for e.g. few hours per year),
DSOs have to extend the grid. The lead times for completion of such generation investments are
also usually shorter than for grid investment (see EURELECTRIC report Fact and Figures of Power
Distribution in Europe). These may result in situations when there is temporary lack of network
capacity that may result in queuing and longer waiting times for connection and extensions that
may not be always efficient.

CEER consultation on “regulating the quality of distribution
services"
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EURELECTRIC believes, as stated in our Active Distribution System Management report that this
issue could be mitigated if DSOs were incentivized to develop and operate their networks in more
active way, e.g. by making heightened use of more flexible solutions such as connection tariff
discounts for instance that would help relieve constraints in the network and at the same time
facilitate renewable energy access to the system.

With that perspective in mind, EURELECTRIC has encouraged its members to participate in the
consultation at company or national association level. Indeed, the questionnaire should not be
answered from an EU point of view because each country, and in some cases, each DSO among
the same country, has different rules, terms, concepts and procedures. We insist that local
circumstances should be taken into consideration in the scope of this CEER ongoing work
stream.

More specifically, EURELECTRIC would like to put forward a number of remarks about the
consultation questionnaire:

- It should be more specific and define for instance which type of customers, voltage level,
geographic or environmental circumstances it addresses.

- It is reasonable that household customers receive information on the service provided by
the DSO in the connection application process.

- Some of the expressions used in the questionnaire are confusing, repetitive or not
obvious to relate to a real-life situation (namely question 1 E, 3/E, 5/E, 3/MG, 5/MG, 11E,
19E, 20 and 21/E) we believe that this could affect the reliability of the answers received
by CEER.

EURELECTRIC and its members wish to collaborate with CEER and NRAs on this matter and will
seize all opportunities to further comment.



EURELECTRIC pursues in all its activities the application of
the following sustainable development values:

Economic Development

Growth, added-value, efficiency

Environmental Leadership

Commitment, innovation, pro-activeness

Social Responsibility

Transparency, ethics, accountability
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